Atlantic Windows & Doors
best in quality and service

What you should know before getting
your w indows replaced this summer. QA
with A ndy Filipkowski, President of
Atlantic Windows.

). What do customers need to consider
befare hiring a contractor to install win-
dows?

A, The fenestration indust ry isa high ly
technical trade and many may not know
of the variables involved in a successful
installation. There are hundreds of what
the industry calls “fly-by-night’ contractors
who can offer lower installation costs, but
not necessar]]].r better value. Even an Energy
Star rated window doesn’t puarantee your
home will be more energy efficient. It could
result in quite the opposite if the instal-
lation is done incorrectly. We get a lot of
customers coming to us to reinstall their
windows after :hey:ve a]read].' spent thou-
sands of dollars with these types of contrac-
tors. Sometimes, it's wiser to spend a little
More [o ensure you have a warranty and
aren't left out in the cold when you realize
the jab wasn't done ]:-m]:uer]}r.

Q. What two pieces of advice do you have
for homeowners?

A, First, find a RenoMark renovator. Ifa
company doesn't participate in the Reno-
Mark program, it could mean they haven't
qualified. They may not have construction

insurance nor ]:urm'ide a pn:u:luct Or service
warranty. As a member of the Building In-
dustry and Land Development Association,
Atlantic Windows and Doors is a RenoM-
ark participant and abides |:r§.-' a very speciﬁc
code of ethics.

Secondly, look for ER ratings on Energy
Star windows. The ER rating is a measure
of its overall perfc:rmance in three areas:

) solar heat gain 2) heat loss through
frames, spacer and giass; and 3) a]r%ea]cage
heat loss. The bottom line for the ENergy-
conscious consumer is the higher the rating,
the more efficient the Frroducr. lndependent
testing |:rji accredited laboratories assures
that our windows meet high levels quer—
formance in three categories: ajrtightness,
\l.'&tertig]'uness and wind resistance.

Q. What makes your company unique in
tod ay’s renovations market?

A. It’s simple. We manufacture and in-
stall. This dual business model has worked
well for many years since we're able to
better manage the project from inception to
installation. It also helps that all of our staff
have undergl:rne formal installation training
or were hired because they’ve ]:lerﬁ:-rmed
exceptiunall}f well as exp-erienced install-
ers. This means we're able to be hands-on
with EVEry project — the importance of this
cannot be overstated. Having hands-on staff
ensures a job is done right the first time,

from manuf-acturing to installarion.

(). What are some unique services Atlan-
tic offers consumers?

A. One of our unique services —a first
in this J'm:lustr}r is that yOu can now
enju}r finished pmducts without the hassle
of painting! As an added benefit, we now
inseall pamred casing from our VETY OWIL
onsite painting f-aciiit].' for any speciai order
request.

(). What are some new products that are
above and beyund windows and doors?

A. In keeping with our focus on manufac-
turing wnvi retrofit pmduc:s this spring,
Atlantic has begun manufacturing Tilt and
Turn garden doors and windows. With its
dual function, impressive parameter Iockjng
mechanisms, limitless gfass customization
options and unique venting feature, it'sa
]Dngstanding favourite in the European
market. We're thrilled to be among of the

first to introduce such a d}rnamic prﬂducl: in
Morth America.

Q. What can we expect from Atlantic in
the future?

A. We're looking at ways to serve custom-
ers beyond the GTA. And we're excited 1o
announce that this summer we're launch-
ing our franchise network Atlantic Green
Home Solutions Lid. It will not enly
offer Atlantic manufacrured Energy Star
pru:u:lucts and installation services, but also
include sustainable renovation prcn:lucts and
services. These pl’DEl'LIE[S will add ]ong term
economic value to your home. With very
little maintenance we are confident that
these pmducts will add lung term economic
value to your home and look beautiful for
years to come.

To learn more about Atlantic Windows,
call 905-564-0000 or visit atlanticwindows.
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